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Ma Wan Easter Egg Hunt 2025 Terms and Conditions

Registration

All participants are required to read the following terms and conditions before
registration and are considered to have a full understanding of the agreement with
such terms and conditions upon completion of registration. Branches of Hope
Limited (the “Event Organiser”) reserves the right to make the final decisions
regarding the registration methods, arrangement of the event, and these terms
and conditions.

Terms and Conditions

The Ma Wan Easter Egg Hunt 2025 (the “Event”) will be available for registration
from 10:00 am on 21 February, 2025 to 12pm on 19" April, 2025 via the online
platform of Eventbrite.com. Quotas are limited on a first-come, first-served basis,
while stocks last. There will be a platform charge per transaction.

2.

From 21 February, 2025, tickets will be available for public registration on a first-
come, first-served basis. Egg Hunt Passes registered via Eventbrite.com or provided
as complimentary tickets through event sponsors cannot be refunded or
exchanged for other prizes.

Only participants with valid tickets in electronic or printed form, registered or
obtained via Eventbrite.com or event sponsors, will be admitted to the egg hunt
zone and related event activities (the “Event Zones”). Other registration records or
documents will not be accepted for entry. If a ticket is lost, damaged, or tampered
with, it will be void, and no replacement will be issued.
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4.

Each person may register up to twenty tickets per transaction for the same or
different game sessions. For children aged 2-13, an adult (aged 18 or above) must
accompany the child participant into the egg hunt zone. Accompanying adults
require a ticket. On site ticket sales are available while stocks last.

5.

Registrants will receive the ticket (s) electronically within 24 hours of completing
registration. Passes can be printed or stored electronically and must be presented
to redeem the wristband to take part in the Egg Hunt and activity booths.

6.

No refunds or changes (such as session times) are permitted after registration.
Entry will be refused if the participant does not arrive at the correct session call time,
and no refunds or compensation will be provided.

The Event Organiser and Eventbrite.com are not responsible for delivery issues due
to incorrect information provided during registration.

8.

As this is an outdoor event, it is subject to weather conditions. Participants agree
that the organiser's decisions on rescheduling or cancellation due to weather will
be final. No refunds or compensation will be provided in such cases.

10.

In case of adverse weather on event days, the organiser may take the following
actions:

Case 1: If Red Rainstorm Warning or Tropical Cyclone Warning Signal No. 3 (or
above) is issued at or after 9:00 am, event will be cancelled without rescheduling.
Case 2: In heavy rain with no signal, event may proceed with delays.
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Case 3: For Amber Rainstorm or Thunderstorm Warnings, event may be cancelled
or delayed, and participants will be informed via official channels.

1.

The event will not resume if signals are cancelled after a cancellation
announcement is made.

12.
Fees will not be refunded for participant absence or postponement-related issues.
13.

Participants acknowledge the risks involved and agree that the Event Organiser is
not liable for injuries or property loss.

14.

Participants must redeem their wristbands on arrival. No replacements will be
issued for lost or damaged items.

15.

Each ticket allows one person to participate as per the registered time. Latecomers
will not be admitted, and no refunds will be provided.

16.

Participants must wear wristbands provided for entry into activity zones and to
participate in the Egg Hunt

17.

Prizes must be redeemed on the event day. Unclaimed prizes cannot be refunded
or exchanged.

19.
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Participants are responsible for their personal belongings and their own well-being,
and are reminded to bring their own umbrellas, raincoats, sunscreen, drinking
water and eco bag etc. to cater for weather conditions and the activities on the
event day. The organiser shall not be liable for any loss or damage of property or
wellness issues suffered/caused in the participation of the event/gomes.

20.

The organiser reserves the right to remove participants who fail to comply with
event rules, such as cheating, violence, unsportsmanlike behaviour.

21.

Photos and videos taken during the event may be used by the organiser for
promotional purposes. For detailed information regarding our privacy policy,
please refer to https://branchesofhope.org.hk/privacy-policy/ .

22.

In case of conflicting information, announcements on the organiser's Facebook
page will prevail. (Ma Wan Easter Egg Hunt) Participants may direct any questions
or concerns regarding the event to events@branchesofhope.org.hk .

23.

The organiser shall not be liable for any failure to perform their obligations under
these Terms and Conditions due to events beyond their control, including but not
limited to natural disasters, pandemics, or other unforeseen circumstances. The
organiser reserves the right to make final decisions on disputes or arrangements.

By participating, you acknowledge that you have read and understood these Terms
and Conditions, including our policy on updates.
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